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Abstract. Modern basic professional educational programs are distinguished by the high labor intensity of independent work, which determines the purpose of this study, which is to search for new and optimize existing forms of information interaction between the subjects of the educational process and distributed information resources in conditions of blended learning. In this paper, a model of the process of information interaction of the interactive nature of users with distributed information resources based on a chatbot is proposed. The article consistently presents the experience of creating a chatbot for the Telegram messenger, which implements the model of information interaction when organizing independent work (on the example of learning programming languages). The structure of the proposed software solution and its components are considered, the physical scheme of the designed database is presented. An interaction tree has been developed that describes the main scenarios of the chatbot. The results of the study can be used in the implementation of independent work in various academic disciplines.

Keywords: information interaction, information educational resource, subject of the educational process, chatbot, interaction tree, PHP, MySQL


REFERENCES

1. Butko E.Ya. Formation of information educational resources. Obrazovatel'nye resursy i tekhnologii [Educational resources and technologies]. 2015. No. 4(12). Pp. 17–23. (In Russian)
2. Tedoradze T.G., Romanova M.L., Shaposhnikov V.L., Glushchenko T.E. Functions of independent work of students. Uchenye zapiski universiteta imeni P.F. Lesgafta. 2021. No. 2(192). Pp. 312–317. (In Russian)
3. Bengina T.A., Limanova L.V. Methodological support of independent work of students. Izvestiya Samarskogo nauchnogo tsentra Rossiyskoy akademii nauk. Sotsial'nye, gumanitarnye, mediko-biologicheskie nauki [Proceedings of the Samara Scientific Center of the Russian Academy of Sciences. Social, humanitarian, medical and biological sciences]. 2022. No. 87. Pp. 27–33. (In Russian)
4. Noskov E.A. Information interaction as a factor in preparing students in the field of national security. Vestnik Orenburgskogo gosudarstvennogo universiteta [Bulletin of the Orenburg State University]. 2020. No. 5(228). Pp. 57–65. (In Russian)
5. Kireeva  N.A.,  Rodionov  A.S.,  Farkhutdinov  R.I.,  Khusainov  I.R.  Development  of a  chatbot  on  history  for  use  in  a  technical  university.  Elektrotekhnicheskie  i  informatsionnye kompleksy  i  sistemy  [Electrical  and  information  complexes  and  systems].  2018.  No. 3. Pp. 73–79. (In Russian)
6. Budnikova A.S., Babenkova O.S. Using chatbots when learning a foreign language. Uchenye zapiski. Elektronnyy nauchnyy zhurnal Kurskogo gosudarstvennogo universiteta [Scientific  notes.  Electronic  scientific  journal of Kursk State University]. 2020. No. 3(55). Pp. 146–150. (In Russian)


Information about the author

Stupina Mariya Valerievna, Candidate of Pedagogical Sciences, Associate Professor, Department of Information Technology, Don State Technical University;
344003, Russia, Rostov-on-Don, 1 pl. Gagarina;
masamvs@bk.ru, ORCID: https://orcid.org/0000-0002-6394-6966
[bookmark: _GoBack]
